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Office of the Secretary 
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RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules, 1 Custer 

Telephone Cooperative, Inc. (the "Company") hereby submits a copy of its "FCC Form 481 -

Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal government, as further required by sections 54.313(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding, 2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al. , PROTECTIVE ORDER, WC Docket No. I 0-90, et al., DA 12-
1857, released November 16, 2013. 



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission 's Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Sincei;eiy, 

~I.\... ~ 
sJvatore Tail fer, Jr. 

Counsel to Custer 
Telephone Cooperative, Inc. 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Custer Telephone Cooperative, 
Inc. ("the Company"), by its attorneys, hereby requests that certain materials and information be 
withheld from public inspection. Specifically, the Company requests confidential treatment of 
the Five Year Service Quality Improvement Plan (the "Plan" or "confidential information") 
attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 472218ID112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commissionproceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 

Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 

customarily be guarded from competitors,"1 and is therefore exempted from mandatory 

disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission1s rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 

competition from competitive local exchange carriers, cable television system operators, electric 

power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 

the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 

information contained therein publically available in any way, and further limits internal access 

to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the if?formation is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 

previously allowed disclosure of the confidential information to third parties that are not 

otherwise bound by confidentiality obligations. 

I Jd. § 0,457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 
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Re7Jfu~lly submitted, 

__ jJk k 
SalvJt: re Tai1 efer, Jr. 
Counsel for 
Custer Telephone Cooperative, Inc. 
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broadband service of at least 1 Mbps downstream and 2.56 kbp~ 

upstream within the supported area pursuant to§ ~4.313(G) 

D 
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Page.9 

<010> Study Ar~a Code· <?2ns 

<015> Study Area Name. CUSTER ·TEL COOP 

<020> Program Year 201s 

<030> Contact Name - Petson USAC should contact regarding this data D•~nis L Tnorn0ck 

<035> ·Contact Telephone Number - Number of person identified in data lihe <030> 2oaa79n•1 ""tc17 

<039> Contact Email Address -Email Address of personidentified fa data. lloe <030>' aennlsoocu•••rteLnet 

<12io> Terms & .Conditions of Voice Telephony Lifeline Plans 

1 ·""·m"·~ I 

Name of Attached Document 

<1220> link to Public Website HTTP ·h_c:~p: / /custei:t<o11:i:. ne~./ima~es/Lif~ li.ne .. pd.f 

"Plea$e·check.these boxes be.low to confirm thatthe·aha~hed document[s), on tine 1Z1D, 

or the websJt'e !ls\e<l, .onHne 12ZO, fqritains the·required lnformatfoii pursuant to 

§S4.422(a)(2) annual reporting.for ETCs.recelvi'ng· J0w-lncomesµpport, carriers'must 

annually report: 

<1221>·· information describing the terms ahd conditions of any voi.ce 
telephony service plans.offered to ~ifeline subscribe~s, 

<1222;, Details on ~he number of m·im:rt:es provided as part of the plan, 

<1223> Additional chargeSfor toll calls, and rates for each s1Jch plan. 
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<010>- ·Study Area Code <nns 
<015> :study Area Name CUSTER TEL COOP 

<020> Program'fear 2015 

<030> Contact Name. ··Pe~on USAC shou!d contact regaroing this <lata o~nnis L "Thornock 
.<035> ·contact Telephone· Number - Number of person identified in .data line <030> 2oaa1n20t. ext. !7 

<039> Contact Email"Addr"ess -·Email 'Address of person ldehtlfred In data line <030~ d•n.~is.,cuotei-teLll•t 

1rm!:.:15mm.1i11\~-~;i~Hr.m~it~ll1l\IJ:IL1'!l1i.1.1'Jllilllimw1·1l•!i!Ha1n1-r;tw;;•_1,111i-~: -t·i!~~-!ItW1ill1u:r.m1t.~irnH.tt.11;xm!ii_n¥ln;~tri'~imJmi.t.l.;J';Jrri!Pl'iimJ1Jm~!;;.:1-.mn:1Hii1;rtn1mrm.tw:~umi.mrnu1n!-lt.t~1.!J\;11-t_rn:.i1im::mrrmrui:m:1.J.:.limmMn;rn.urmnm1mn1nt1tnmiJt.:IiiiUm~w~~ c:~~n~tH:!m.t>.it!.m:u'.uu1irr·u)m.1111~-1~nt:11(n 1mm.:1 
.CHECK the boxes below to. note compliance.as_ atecipient of lncrernen~L Connect America Phase I supp6_rt, ftozen High Cast-suppoit.·High Cost supp~rt to Offset access charge reductions,.and Connect' America Phase II 

sup.port as ~et forth in·47--CFR §"S4,313(b},(c);(d·],{e). the. i~fomia_tion ~;,ported on tnls(orm and in the documents attached below is accurate. 

<2010> 
<20H> 

<2012> 
<2013> 
<20.14> 
<2.015> 

$20i6>-

<i017; 
<2018>· 
<2019> 

<2020> 

<2021> 

Incremental Connect J\merica Phase I reporting 
2nd Year certiffcatlqn {47.CFR § 54.313(bJ(1]] 
3rd Year Certification {47 CFR § 54.3131b](2]] 

~rice Cap Carrier Rei:eiVing Frozen Suppbrt Certificiition {47CFR § :54.312(a]} 
20l3 frozen Support Certifimion 
.2014 Frozen Support Certi_fication 
2015, F.rozen Support Certification 
2016 and.future frozen Support C•rtific.tlon 

Price Ca_p Carrier Connect America ICC Sup·port {47 CFR § 54;313(d}} 
· ·certification Support i.Jsed to 8ulld Broadband · 

Connect Am_erica P.hase II Reporting {47 Cflf§ 54.313{el} 

3.rll year Broadband Service Certification 
Sth year Broadband:Service Certiflc~tion 
Interim Pr0gress Certlficati.ort 

Please check the box. to confirm that.the attached dOCument(sj, on line 2021; cc.ntainsthe teciuired. information 
pursuant to §54.313(el(3)(ii), as~retipient of CAF-Phase H·support shaJLprovide the number, names; and 
addr~ses of tornmui)ity ani:l']or institutions-to which.began providing access.to broadband service in the 
precedln_g calendar year._ · · · 

B 

§ 
EJ 

§ 
fD 

Interim Pro_gress 'Community.Anchor Institutions 

I . I 
Name of Attached Document.Osting Required Information 

Page lo 
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1·~1 "-; •. ~·.-·~!;.:,~·i·~-t 1'_,,.''.i;'°·Jt.::'r.···· 
W><J<ll .. ~~~~:iil!;~•tU!Jf 
:pai~·Cc;i1~ctfuH 
!:."~;·.;:\:~ ~:~ :,!\f /~~\i'foi'! , ·. ·. ~ . ':1,. .•1;: ~- ~; •·,,:;; :·:' ·.' i·.~ ·,·:;1-;J ' Ill 1·.;··.• 

<OJO> Study Aro c;odo ...... .-.~ .... ~ ___ !.122_'1_8_ 
<O l S> stu~Name . -~sTBlt 7F.L ·coo_fl 
<020> Proe.r.imYur 1n1c; 

<030> Contoact.N.trr., - Pe..on .US.O.C.shoulct contact regardinl' this datOll Dennis L ·Thornoe1': 
<OlS> Contae1 Teleph.,1111:-Homber -Humb" of person kh!ntlfeed ii\ dlU1 fiia <030> .2..0.ll_'!.9_l:a_eJ. __ ~Y..t:_,_i 1 

<039>- Co11tact Eri'iallAddieis· EmaRAddressof p•rsori id enrifl~ 1n·aat~ llne- <030> de:i ... :t:uris:119-~rtPl nP.t 

rur::ruorurrut•1ir.!!11Uiillr~IU!J1r ... --:rrr'...:1ur.1nw:;;1:i:;::-Jrowrer...;m~;:;J1n1.µ1..um;~!J115r,11:ao!!la1t11n'll111;t11tai;1uumtmuc~Jre--rrru!'.Jllimlllum1.mmtum(!ln1ur;•t.l!l:Wfil~i4il~h1nmu1u11r~:t1lll:1uu¥llllfi?'Jt:.l!~mm!41t1il!J11rt~1m:111t:J1m1ann 
C'HECJC the boxes belcWto not e. complfaria on its fivt yezr sertfct c;uaJlcy pl~ (pursuar)t to -47 CFR § 54.20.Z{a}) _and, for grivate:ly ~hf canie.u ... •nturine- cc."l'il)lianct with the finWKfil reportJng re_q1.1irem«rits ut rorth In 47 

Cf.R. 9 54.313Wli~. i fortl'w:c certtfy that the informatlgn r~poit:ed "ori·thh form end ln tht- dOcumerits attached below ts· accurate'". 

(3010) P.r~ren Repcrt cn5-Vear ~h1"n 

,,.11 .. 1one·co.rtJfiC3tlon·141:cfR 9 34.313(ij(1)(01 

Na~·of.A~ti:che.d Do.c1:1m•nt YJtlng l'\equ-l(ea~n1orm_ill_t1011. 

Pl•ase.clle<:k lhis·boX lo confirm lhal lhl> •tl•ched.docunient(s),' en line 3012 COQtalns tl1e isq«~ed information pu~uan1 to 
t301l) § ·54 .'313 (1)(1 )!ii), the carrier·shaO provide the number; names, and addresses of community ancl>or inslilutions lo which begap 

· pravtding access Jo J?fl?adband" seMee in the.p re ceding calendar year. D 

J30l2)· C9mriiu_nltyAn~or lnstitutioos(47 CJ'R § S4.313(ij(l )(ll)) I I 
. Nam• c:if.Au.-11(hed trocument Ust•ne:·KeQU lrec: 1Mormattcn ·@· .. 

8
. 

(3013) .. 1.s .vcur comr:ian~. i..Ptlvat.e-ly H.•. I'd ROR Cirtler . ~47 CF~·§ 54~1?{1)\lH· . .. . , !Yes/No).. •.· . .. · .. · :._": . 
!30l rtJ 1r-vu. does yo1,;~ co~pi111Y file t>ie RL:~·11111u<1l ra~ort (Yes/No} e . ·. ·; 
Please cnock lhese bo•es Id confirm that the· 2ttaohed .. document(sl, online 3017. contains ti>• requireq informa1ion pursuant'lo § 54.313(rj(2)' compilance re~uires: 
(301S) Ele.ctrcnic c:cpy0f thefr2innual 'RUS repc~:(Operatint: R""Port fof . .. . . - .. , [[ZJ . 

Tehtcommunlntjohs ao·noWo!t.s)' · 
(3016) Documem(s} 'ror &alan.;_; S~. lncom~ S:31e~nt and Statement ol Cash .Flows (ill 

'(3017) . If the. ~spo.1~ ts.ves on·i~e 3014, at~h·your company's RUS atit'lual 
. report :1r1d -~J reqUlred.docU'menhuon 

~72218ID3017. pd£ 

N>rr.ct cf Allxhed pocun'u~ listirit 1f•quked lnforiTiatlon _ . 

f30 1!) . If the t~spo~sa Js·oo on ii_nt 301( .b v,cu,r .~o~p11ny~JJ~.i~eC?. . . (Yes/N~} . 00 
Jf'~h't! rcspo.ns~_ : i;; yes Qn lin ~ 3018. p'.luse ch•~k lhc boxes: bt.lo,ioito 
confirm vour:$ubmis$Lor1,.on fin4. 3026 puf3.u11nrto § .S4.313{t)(2),.-'onu1i11,. 

{3019) t;V:et ~.tc.ipy~f.thetr;.µd frl"cf· (_iJnnelal.l htemenl;,o.r (2).a 11n~~i~i re port fn a ror"!at c.omparebl~ t~_ RU~·-?pu;;itlng _R:•portfor Tetecommunkattons ·o 
(3020) Documen~s) for 6;!1•nce.Sheel, Income Sta!.•m.ftnl ar.d 'statement of Cash Flows D 

D 139.21} Manae..-rnent 1ettrc-·isJ:~:e-d ~the. iri-depend~tcertifil!d po~.x.e<>uritirtt ttiat _ptrformed the c:ompan'('.s tif!-ancii!audlt. 

(30221 

(30'3) 

(302~) 
(3025) 

{9026) 

If lht respon.st rs no on r-.ie 301&, p>tase check t he bou!:s below 
to confirm_yO\lr subtntssion..-0.., tine 3025 purSOCWlt to§ S4.313(f){l), 
con~tns: · 

Co~y Qf ther.r fi1'a ncf;;it stillttemerit wMc.h hnbecm li.tbJtct to revi~w._by an 
!ndC:~nde.nt.c.criH'l~d··f.rublic .atCt1\1r{Ut1t; oi- '..2).-11 rtn~ni:ial re'Port ~n ~ . 
formit ccmpar.il>lie'to_RUS Op,eritrn• fl.eP.Crt forTeT~o.i'T)mu~ fcatlon s 

D 

· BortowerJ.. 

\.lndl!rlv1n~ lrif~rmni1JM:1obJ~te-~ to a.r&vitw by an lnd.!pend tru C!ltirled . P 
-~ fB Underlying f~for~itk>~ _subjec.ttd-toan.offlper c.ertificat~: _ 

-~"· .. ~·=~.,-.. ~·-·.,,,,-... r.... I 
Att:iciHh• worksh~et IUtlne t~oirtd 1,,rarmatlon 

Name- of Attached. OO<l!ment L1st1nc.HtQUirea 1nrormat1on. 
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REDACTED - FOR PUBLIC INSPECTION 

Pagen 

FCC foirn 461 Certlf!catlQn·· Reporting carrier 
Data Collettlon Form ·oMB Control No; 3060-0986/0MB Control No. 3061).{)819. 

luly 2010 

<010> Stu Area Code <t'/22l!J 

<015> Study Areil Name CUS1'~R TEL COOP 

<020> Pro ram Vear 2ois 

<030> Contact Name ~ Person USAC should canra~t r~gard!ng 1hls dua Denni 1:1 L 'l'hornook 

<035:.> Contact Teleph.on~ Numbtfr ·Number of person it'entified ln dat11 litHi <030> 206879.;2281 tixt .1 ·1 

<039> Cootact Emall Addre~s ~ Emai1 Address. of person ident~ed in data tine <030> de:nniHouGtertel . net 

TO BE COMPLETED BY THE REPORTING CARRIER, fFTHE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclpleots 

I tertlfy that I am an officer of the 1eportln1 carrier; my rnspon$lbilitles inch.rdtii en$1.fring 1he il<;umu;y of the annuill reporting requirements f.or uii i"er~--~ servlte support 
reti ?itntsi and; to the best of my knowledge, th ft Information te-poned on this form and In ~ny atun;hment,: Ii ac:curate. 

Name of Reporting 0.rrier: CUS'l'l::R •rgr.,. COOP 

Signa~~r~ of Atithor~1ed Offi~~~1_ci_F_l_.o_o_NL_r_N_;: _______________ ·-----·-------- , ··-··--~~-----~Da_t_e _o_•_l_l_o/_2_0_1 ~,- ····-·---------

Printed name of Authori:z.ed Officer: Dennin Thornock 

Tille or po5~tlon of Authorized officer: Chief Executive Offic~r 

Trdephone riurnbc!r of ALlthorltQd Offit:ar; 2oae·1922a1 ext:. l '1 

Studv Area Cede of Reporting Carrier: •1'1'2218 Filing Due Date forthis form: 07/01/201·~ 

f'enom wHlru(ly mill king Iii ht? 'tuti:mtrnt~ Qrl lhl~ fwrn c;11n b' p1.1ni~h11d by fine or forf~llwe undi:rr lhe Communk:atlons Act of 1934, ~.., v.s.1;, §§ 'JOZ1 -Wl(l.J~, or fi1111 or lmpfll-onm1mt 
utidctrlltlt ta Qr the Un~t;ed $.tat~~ Codli!, 1$ IJ.$,C. § 1001. 

REDACTED- FOR PUBLIC INSPECTION 

Page 12 



<010> Stui::IV ~ti!i COd~ 

;eOJS> Srudy Ai~a N1:_rn~ 

·<020>: Progi11m Vt.iJt· 

REDACTED - FOR PUBLIC INSPECTION 

·<030> Contil!A N;,me ~Person USAC should'c~txl ragardin~ th~i· di:tta 

TO B~ COMPLF.TED RV Tl:IE REPORTIN.G t~RR!ER, IF Af'I AGENT lS.FiuNG A~NUAl REPORTS ON 'rHE cARRiER'S BEHALF; 

~eJtificatlon o.f ofric~r to /\Utholizc. ao l\gent to Fti~rAnnual :RcptirtsJ9~ tAF.or,ll Reclpicn\s on B~.halt.oncpoiUng.Carri~r 
I e9rsry Ill•( (Homo ot Agont) IS oulhori2~ii IO$tl~mlt ·,..;, iof~rmatl~n reported. on beh•lf of lh• r~portlng earn«, I 
o~s~.c~rtt!Y t~t • 8i:n ai~ ~ftlc.!i ~fth~ r•p.ortf~g .~nian: mY ra~l??OSi~li.m.e~:tn,csud~ o.n~u~rlg i~·e ~·~~.~~~1 of .t.tie :~rin~~l d~ta·1ep~rtf~9 rectoire.~nt;S pro'tided ··~ '~ a\lt.h~n~~· 
-son-~ and, to.tfHf bvist of 1.ty knoWl 1.1idg.).. the reporis. ai:u:t:Oa~a ·provfde.d'te> tht, 1uU't<>t lie:d. a~'inl ia i,h;:~~tt?~ 

l'l•me <>fAuthorlzed A..ent<· 
Naine o~ RepOrtlllP.. earner: 

Date: 

Till@ or pooltkm cf Aulhorlied,Otilc.,: 

l'e.r$.Otis ·~·11~llo; t1H1~1ns.f~be Mbte""'"ls on thls.~rm i:-ln 6e p1rftld,·ea by~~~; ~~·rdtm.~ uf)dcr .tftto't~~Ma~lons. Art I); 1ll3.4: 41 ·UiC:. -f§ So~ ·!;Qj(hj, rir h,.. 4lr i~i,oru~~~t 
· · · · · · ' · · Uiid.,·r rtt1~:18_(;f~it.i.ii\.1t~d St~u~~o:d~~·~8. U:S.~.! ~~oi~ · · · · · · 

TQ. BE COMPLETED BY THE AUTHQRIZEO AGENT: 

:ccrtlf(catio~ of Agent .A~~ori•~<I ts:i. File Annual Jfopo.rtstor. CAF or ~i Reclpienis o~ Behali of Rep9rtiog tarrier. 

I, o\S ag·entfoi U\6 i'~port&tlhtrlir, Cett1fY.thotl am ~uth·orf1.ed to.subinft the ·.nl"IU:d rcpOtttfoiu11lvtts·a1 serviee supp4rt re.dplcnts ·ori behZ-tf of tht: reportlag u riier; I h1vo P.rovldelf 
ttl~ d&t~ ceporttd ht;e~ri ~d OJ"I cfttit provtded by •h~ rcpoftint au·rier;· M d; to th:e but pf my Suio\Nfedge. t.he: fnforrU;,.tlnft<~port~d her,h• I~ a.cw~ate. · 

fN~•~m~e~o~•R~•~P~••~)J~.n~tca=.:.n~~~'~' ----~...,.--,-~~----.,-~~~..,..,~--~~----~---,---,--,--~---~,..-,~-,--,--~ 
N1m1H>I Avthorhec! Agent' or t'mploye4:tQf A&~t:. 

Date:· 

. nHeor oo~u;;~oiAtrtnod~ed A2:ent.or EmcT0\1.Ce Of"As"'e"'·"''-------------- -------------- ------------1 
TcfeoMnc.noo,~r·of AtJthoriicd AgC"rrt or ·Crripl~ ·o:f Af<ifit: 

'r.:tSO.fl)' wi~Mlfmt)Unt fa lse stGfernl>nts·on. ot~ fqrfl\~,i bf pUnisti-:4 l:!y ~":it~ fotfer~.Ure. vn·der IJ)c. ~~.ur.l~t~s.Ad.Or f9~4. •t? 0,S.C. fS S<;'l, SQ3(b) •. <i('1i1~ .o;.1mp·rhot1tl"lth't ur111ie1 Tl!I.! 
Jt of t )\c. Vn1tc:dSfat.cs Codi?, ta u.s.c. §J'60t. 

REDACTED - FOR PUBLIC INSPECTION 
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Attachments 
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REDACTED- FOR PUBLIC INSPECTION 

CUSTER TELEPHONE COOPERATIVE, INC. 

LINE 112: FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

4722181Dl 12 

REDACTED IN ENTIRETY 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

Servif;:e Quality Standards ~nd Consu111er Protection 

<::uster Telephone Cooperative; Inc, ("Custer") understands a.nd complies withtbe _Idaho Pqblic 
Utilities Commission's Telephone Customer Relations Jfoles, IDAPA 31.4i.01, adopted underthe 
gehetat legal authority of the PubliQ Utillties lawi Chapters 1 through7, Title 61, Idaho Code, and 
the Telecornrnunications Ac;t of 1988~ Chapter 6,Title 621 Idaho Code, With regards to serviee. 

These telephone customer relations rules provide a set offair, just, reasonable, and rion~ 
dis'criminafory rules regarding deposits, guarantees, billing, applicatibh for service, denial of servicei 
termination of service, complaints to telephone compani~s, b111Jhg for interrupted service; and 
provisions ofcertaln information aboutcustomer to authorities. 

Custer implements the Telephone Consumer Relation Rules through thelerms and conditions set forth in 
its tariff, and thfough its .standard company operating pr6cedt,Jres, which is readily available tci the 
public at their Headquarters office, 

Custer aJso complies with Custorner Proprietary Network Information (CPNi) and Red Flag rules through 

established operating procedures. A description of Custer's CPNI procedures is filed annua.]ly with the 
FCC 

F:\Home\Sha re\ETC J'iling CTCl\47221810510.docx 
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REDACTED - FOR PUBLIC INSPECTION 

------~--~-~------1-unctionalityihi:mergency-Situations-. --------------

Pursuant to 47 C.F.R. § 54.313(a) (6) and/or 47 C.F.~ § S4 ~422(b) (4) as set forth in 47 C.F.R. § 54.202(a) 
(2)-Custer Telephone Cooperative, Inc. meetsthe requirements to remain fonctional in emergency 
situations and has the following capabilities: Back~up power is providef;f to Custer Telephone's central 
and or rern~bte offke(s) by use of fixed generator and batteries that provide it with 120 hours 6f 
emergency power service. Jn addition; Custer Telephone's f.i~ld electronics ~ave 8 hours of pack-up 
pOwerby use cif fixed/niobile generators and batteries. Custer Telephone. also has SONEt technology in 
its networkti)alallowsfor self-healing network should ci fiber c.ut occur in its core network and will 
automatically reroute traffic. CusterTe!ephone also has two (2) redundant paths within its network to 
provide for the capability to reroute traffic, Custer f elephone has equippep its rerhote offices/and or 
field gear, with Emergency Starid Alone techbol6gy thatwill provide for call completion and access to 
911 in emergency situations, Custer Telephone is capable of managingtraffk spikes res[Jltirig from 
emergency situations. 

F:\H ome \Sha re\ ETC Fil ing\4 72218ID61Q.docx 
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<010> Study Area Code 47;?21"8 

<OlS> Study Area Name CUSTER TE:t. coo~ 

<020> .Program ·Yea~ 26-is 

<030> Contact N3me ·Person iJSACshould corii:ai:t regarding tliis di!ta neiinis L · Thorimek 

<035> ContactTele~hone Number·- Number oiperson.identrfl~d.in d3t• line <030> 2oa• 1•22s1 •x~.r; 
<039> Contact·Emall Address - Email Addresrnfperson identi fied in date line <030> donnis,;>cua~ertel .net 

<701> 

<702> 

·<703> 

Residential local 5erviteCharge .Effective Date 

Single State-wide Residenti•l.Loql Service Charge 

State Exchange (!LEq SAC(CETC) 

w Challis 
ID Clayton 
w Elk Bend 
~o May 

I 

!'R 

ii'R 

~N: 

~R. 

1

1/1/2014 I 

Rate Type 
Residential.looal 

Service Rate 

l4i. 0 

H.O 

14-. 0 

l•'tJO 

State Subscriber Une Charge I Sta~ Universal Service Fee 

O'.O I O.l6 

.o.·a ! o .. H. 

o. a I o.-fi5 

o. 0 o.·1& 

~;~;; ~H(i ' 

Mandatory J;,ctended Area 
Service Charge 

·o. a 

0 .0 
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<010> Study Area Code 4"722:i8 

<015> Study Area Name cusnR "tEL" COOP 

<020> Progra.m·vear 2 0i 5 

<030> Contact Na me - Person USAC should contact reg~r:ciJng t his data Demii-s· L Thornock 
-. --------· 
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REDACTED - FOR PUBLIC INSPECTION 

Custer Telephone Cooperative, Inc. 
2014From 481 
472218101010 

Voice: Services Comparability Report 

Pursuant to 47 C::,F.R. § 54.313 (a) (10 J Custer Telephone Cooperative, Inc. ("Custer;) is in t:ompliance 
with the requirement that voice services is no more than two standard deviations above the natiorial 
average urban rate for Voice service of $46.96 as specifie_djh Public Notice DA 14~384 issued on March 
20, 2014. Custer's current total local end-user rate1 for allwlre centers of $14.16 (whkh in dudes a local 
fee of$14.00, mandated state fees of$.16 an!i mandatory extended ~reaseh,ice charges of $0) is not 
above the ~tandard deviation as spe¢ifle,d In the, USF/ICCTransformatfon Order. 2 · -

1 Local End User Rate as defined inUSF/ICCTnmsformation Order26 FCC Red atl77:Si, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red all 7694, Para. 84 (footnote included} "The standard deviation is a 
measure of dispersion. Thesampl e standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sumofthe squared deviations of the individual observat!o11s inthesample of data 
frqm the sample average divided by tbe totai ri\Jmbe( bfobservations in the scirnple minus one. In a normal 
distrif)L\tion, about .68 percent of the obser\iatiqns lie within one standard deviation above an<i below the.average 
ancl about 95 percent of the observations lie withih two staridarcl deviations above and below the average." 
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Lifeline 
\.Vllat Is The Telephone A,ssisfance Program? 
Fiilanc.ial !!Ssistafice is available iIIJciahoto help qualified low-h1come individtia!S pay 
for telephoi1e service. The Idaho Telephone Service Assistance Progrruil (lTSAf') 
offers a $2.50 discount on month! y telephone bills. A separate program'-' the Federal 
Communication Commission's Life Une program (LireHne)offers a nlonthlydiscoua:t 
of $9.25; ITS AP provides a c0mrt)tmication "lifeline" to those :who ruig_ht norotherwise 
be able to: afford telephone set:vice. It al sci enhances the value of service for evetyone 
by increasing the number of people 'x,iho can be reach by telephone. A small surcharge is applied· to evezy l daho telephone 
line each month to reimburse local telephone companies for the CO$t of state discounts ;under ITSAP, The surcharge is 
Waived for c_ustotners teceivitig thei.TSAP c:liscount. The Idaho Public Utilities Coin.mission (IEUC) · · 
Revie\Vtl the surcharge atmtially and uiay increase or decrease the surcharge. 

Who Is Eligible? 
Any residentie1l cii,stomer \Vho meets program-based Qr income-based eligibillty criteria. TQ fitld out if you are eligible 
contact the RegfonalJdaho Departniei1t of Health & Welfare office, 

The assistance provides ihe f9llo,yfog ctiscoulits: 
Landline: · 

• Idaho Telephone Service Assistance Credit~ $2:50 
• Lifeline FCC End User Charger Credit- $6.50 
• Federal.Lifeline Credit~ $2.75 

Wfreless 
• Wireless Lifeline Credit· $9:25 
·• Wireless·ITSAPCtedit-$250 

How Do lApply For Assistance?, 
In order to receive benefits, you must apply for these programs with the Regional Idaho Department of Fiealth 8'. Welfare 
(IDHW) office. Website link and local address is 1isteq below:. IDHWwill work with you: and Custer Telephone to 
recertify 'y<i-U fotthe prbgra111 each year; failureto i'ecertify. will tenninate your eligibilityJor prcigrru11 bendits. 

• Apply at theRegional Idaho Department of Health andWelfareoffice. 
• Jf you are eligil:>le, your narne and Jel~phoue rniitl.ber will be·fo1warded ·to Custer. Telephone or yOlir local service 

provider if different than Cusfor Telephone. 
• The monthly disco11nt will begin .by y9ur next billing period if your name and 1\umbermatch th~telephone 

cotnpanis Jecdtds. 

Do I Need to Apply Every Year? 
Yes, Your ·eligibility mll!;t be rene\ve<.l each year, 

Is Telephone Assistance Available For CeUularService?· 
Yes, cellular phone assistance is availablein Idaho: 

If you have questions regarding lTSAP, please contact Ctister .Telephone or the Regibtial Idaho Departntent of Health & 
Welfare. · · · 

Lifeline is a govert1111ent ass'lstance prograni;· the setvice is non~trnmferabk, oniy eligible consmriers 11).ay erii:o11 iii the 
pro grain, ai1d tlie progran1 is: !irt1ited to one discount per household. 

Idaho State Health Department; Dish·ict 7 
1301 Main St #JB 
Salmo11, ID 83467 
208.756.2985 
http:ll'>bvw.healthand\\'~lfan::-.idaho,gov/l\1l:xlCashAssistance(Hcariinffeleph01ldiabid/9 l/Default.~~ 
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Lifeline ServiceTerms 

Custer Telephone· Cooperative, Inc, is a qµaiity· tele<;ornmunic~tim1s ·serYi<;e provider whq provides 1.Jasic and enhanced services at 
reasonable rates within its service territory. Basic Residential service is.offered at the following rate: 

. Monthly One~Time 

Sing!CParty Residence Se1'yice 

Thefollowing_fees apply in additiontothe above monthly rates: 
• End.User Cornm011Line 
• Jd;i.h9 Telephpne Service Assistance Program (ITSAP) 
•• Idaho Universal Seryice: fuhtl (ID USF) 
• Custer County 91J F(!e 
• Feder(![ Excise Tax 
• Federal Universal Servicefl.lnd 
. • Residential Access Recovery Charge 
• FUSC" Residential ARC 

Single .farty Residential Service Tofal 
Feqeral[,ifeline Credit 
Idaho Telephone Assistance Program. Credit 

Single Party Universal Life Line Sel.':vite Montltlyllate* 

Rates Non~Recurring 
Charges 

$14:00 

$6.50 
$0,03 
$0.16 
$1,25 
$0;68 
$LOI 
$1.00 
$0'.16 

$24.79 
($9.25) 
($2.50) 

$p.04 

$18.00: 

$18.00 

*Discounted basic scrviCc rates and free Toll-Biockirtg are: available to those. that qualify for Universal Life Line Servke. 

The above rates include the following: 
• Loca_l Calling 
• Touch Tone Capability 
• Access to Operator Services 
• DirecioryAssistance and Intcr~ChangeService Providers 
• Voice Grade Access io the Public s,vitched Nct\vork 
• F;ree Access to 800 and 8QO~like'Tol1FreeServices 
• ()ne FreeDirectory Listing 
• fo:e Access to a Business Offibe and Free Acce~s to the Idaho Relay Serviee by Dialing 711 

Enie1·gcncy 911 SerVice ....... '. ' . . ...... ,S1iI'charge for 911 s~rvices 
are assessed according to: 
Government assessments 

Long Dist~ncc i~ notinclnde<J. 
·· · Long Distance rate is Jen cents ($0.10} per minute 

C\1sterTelephoneCooperatiye; lire offers ha.sicservices to all customers. in th:efoltowingexchanges: 
· · · ·· 838-Clayton / 879-Chal!is/ 876~May/894'ElkDend 

For additional detail on any of these services; please contact our business office at 208.87~~2281 or toll-free. 866.879.2281. 
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CUSTER TELEPHONE COOPERATIVE, INC. 

LINE 3014: RUS ANNUAL REPORTS 

472218ID3017 

REDACTED IN ENTIRETY 

REDACTED - FOR PUBLIC INSPECTION 


